Report Card Review

Thils retrespective view of the overall rankings shows how the mamy changes and challenges thak 1593 have faced over the past five years have influenced customer satisiaction bevels.
A service providers final score was calcalated by combining how thee I5P Lared im 26 calegories (see page 37) with the weighled importancs of that calegary.
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1 Ulbnet LiLinet BeliSouth MindSpring Ulinet 317.74

2 ATET PSIN o ULt EarthLink Sauthwestern Bell 301.38
Internet Service

3 GTE Internetworking EarthLink IBM Glabal Network Ulnet Road Runnet 295.10

4 MindSprng Sprint MInESpring FSlNet ATET WorldMet 279.06

5 MCI IBM Global Neatwaork AT&T The Microsoft Network Sprint 270.64

& Sprint GTE X Notwork Sprint Sprint EarthLink 258,22

7 PSinet AT&T Read Bunngr MG WarldCom BellSouth 258.59

B hetoom M Matoom ATET MCi WorldGaom 230,76

g EarthLink Mateorm EarthLink Sauthwessern Bel The Microsoft Metwork 235.22

IMeinel Services
10 CompuSarve Irmaractive CompuServe nteractive MG WarldCom Prodigy Communlcations, Cable & Wiralass 226.73
Sanidces Sennces FlashMNel Communications

11 ADL AL Concantric Netwark fioad Runned ATAT Broadband 217.62
(including AT&TEHoma)

12 M Gty [formzry RCH 213,.24

GTE Inkornatwaking)

13 PEINe i Horme EHome™® 210.97

14 GTE Imernetworking BelSouth Owest Communications 189.28
International
(Formerly U S West)

15 . Bell Alantic Eeoll Alantic Varla 180.25

16 The Microsoft Network U S West PS5 INet 167.84

i7 Pacilic Bell Intermat Facific Be X0 Communications 155.10
[farmarly Comcantric Mebwork)

18 Verio ADIL ADOL 140.52

19 At U5 West Concentric Network Pacific Bell Internet 139.46

20 Cable & Wireless Vierio Verlzon Communications  134.55
(fermerly Bell Atlantic)
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